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The Follett References Project

* Intentisto create a truly comprehensive list of significant
references to Mary Parker Follett across all literature and
media.

* Focus on substantive references and not passing or “pro
forma” references

* Putting the list into a format useful for researchers and
anyone who wishes to use it try to trace the lineage of
impact of Follett’s thinking.

* Sourcesinclude books, articles, book reviews, conference
presentations, white papers, social media posts, etc.

* Conducted in support of part of the mission of the Mary
Parker Follett Foundation involving the intellectual and
literary heritage of MPF.
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MARY D;FOLLETT, CMC LEADER,
DIES; Organized Social Centres With

Great Success in Boston v , School

Buildings. VOCATIONAL FIELD
PIONEER Often Consulted by

Executives as an Early Expert on Per-
sonnel Problems.
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Special to THE NEW YORK TIMES.
Dec. 21, 1933
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Concepts can never be presented to me merely, they must
be knitted into the structure of my being, and this can only
be done through my own activity.
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170 :iddle Head Road,
e c, huctralia

Thoeni: you indeed for your senervis letter to me;
and for the gift ¢f the bool, uiich hat corle cafelr to hiand, I shell en-
Joy to read it--I !mew L, l.Foliett's "The Iicw _tate", end urel it freely
in trying th preparc the delegates for ithe tipe of Confecrnonce ethod

we wouald ure, but I have not secn “"Creative pericace", It will dbe the
mere prozed bece:iie you have been thoughtful en.uch to sent 1t to me,

I, toc, hed hoped thot tlieveconld have been fc
a "mo cndi", I have tried hiard to gee thir thing ctraigh
there is ro mu hat chrin:e fron tle "rurfacet s T1 the Pon-
Pucific Union, I did net get a Chfm n neorely for tlie prometicn of
the vork of %i:e wonen'y conference, Iy reqzest wac t. a..ociate rycelf wih
the Pan-Pacific Union for other tonfercnce: alic——cnd 21l the local accon= °
panirents, sueh ac Itnday luancheons, and :0 on, ould you lile to have
your 1#fe prnctuated by that particuler ni-htrere?.ee.

:r, Pord seld I put the cart before the horte, It
was the Pan-Tacific Umicn calling the ne:rt Cenfrreice witl the ascls= -~
tance of tlie Trecutive--not the Irecutive callins it with the acvistance
of tl.e Union, I offere’ to stoyr with relatizn tc *he Ixecutive only--
but rince they are tied to uwp him finencielly, thi: was net poc:idle.
¢nd I found rmyself phy:ically unatle tv relate myrelf for a period of
tvo ear:s tc one wio is .o wunstalle in co mar;- depari.enisl

. ¢c==] ccme hore. I o pley-ing with ny lother, and
gradualiy regaining thie poise vhich the last U +i: in Iorolulw took
frem nes I wno eshered to find mycelfl nrececced co little ppiritual
reserve--thougls I fancy few pe ple have had to wubnit to saedifficulties
i fought throwch then I nade the onl; dceicivn pesyible——though to my
creat regret,

1’ have foriel the australiazn 1in' to Ionolulu, IS,
Tiselbeith ha: hended cver lier re.pon:idility to Ir. Cecrcina fwert, one
of the bect imevm rclentists of iw.tralia, mow retired {ron active Uni-
vercity work to devote hercelf t. ull ¢ intererts, he ir a wonon of
independent means, and wa: in Turope at severzl of the intcrnational
cenfercnces " a.t rear, she is very wite, and cerpletely ccceptable
to all groups--which Ir:o, Ricchieita war not, Che hecdc up o Co-opereting
Co:x Attee of irternctionally affiiistel organisaticns, notional in ccope,
on the liner of the Joint _tending Cor::ittee in Zepeva: one of its functinms
wil: be to rclate itcelf to the Zxecutive in Tonolulu,

phic will srrive a little late fur C.rictnas--but it
tekes yiu ny loving greeting for that tire--and Ter a good Yew Yenre

Tha: ) you agein for your letter.
Yours :incerely,
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Progress To Date (1): Template

* Template created for documenting references

— Currently an Excel spreadsheet for easy sorting
* Includes:

— Author, year, and citation

— Type of reference (book, article, presentation,
etc.)

— Rated by three degrees of reference:
* Follett or her ideas as “"Central Feature”
e “Substantial Reference”
* "Passing Reference”



Author Year Title Type Citation Degree of Reference
Aiyar, 5.P. (1958). "Mary Parker Follett and the Study of Public

Mary Parker Follett and the Study of Public Administration”. The Indian Journal of Political Science 19(3), July-Sep
Aiyar, 5.P. 1958  Administration Article 1958, p. 258-62. Central Feature
Akbas, N. & Taner, B. (2022). "Yonetim Alan Yazimninda Gagimin
Yonetim Alan Yazininda Gaginin Otesindeki Bir Isim: Mary Parker Follett”. Uluslararasi Yonetim
Akbas, Nurcan & Taner, 2022  Otesindeki Bir Isim: Mary Parker Follett Article Akademisi Dergisi, 2022, C.5, 5.1, p.68-108 Central Feature
Mary Parker Follett: A Legend in Akbaa, Nurcan (2024). Mary Parker Follett: A Legend in Management.
Akbas, Nurcan 2024  Management Book LAP Lambert Academic Publishing. Central Feature

Allport, F. (1927). "Political Science and Psychology." In William F.
Oghburn & Alexander Goldweiser (Eds.), The Social Sciences and their
Allport, Floyd Henry 1927  Political Science and Psychology Book chapter  Interrelations. New York: Houghton Mifflin, pp. 259-78. Passing Reference

Ansell, C. (2009). Mary Parker Follett and pragmatist organization. In
The Oxford Handbook of Sociology and Organization Studies , Adler, P.S.

Mary Parker Follett and pragmatist (Ed.). New York: Oxford University Press, 464-485.

Ansell, Christopher 2009  organization Book Chapter Central Feature
Armstrong, H.D. (1998). A Postmodern Glimpse: The Principles of Mary
A Postmodern Glimpse: The Principles of Parker Follettin a Contemporary Workplace. Doctoral dissertation,
Mary Parker Follettin a Contemporary Department of Educational Administration, University of Saskatchewan,
Armstrong, Helen 1998  Workplace Dissertation Saskatoon, SK, March 1998. Central Feature

Armstrong, H.D. {2002). Mary Parker Follett: Conflict resolution through

Mary Parker Follett: Conflict resolution integration. Peace Research , 34(2): 101-116.

Armstrong, Helen 2002  through integration Article Central Feature

Armstrong, H.D. (2006). "Practical, Passionate, and Post-Modern: The
Applicability of Follet's Principles for Contemporary Leaders."
Presentation at the International Leadership Association Conference,
Chicago, Illinois, Nov 2-5, 2006. Part of panel "Leadership Theory at the
Crossroads: Going Back to to Follett for a Directional Breakthrough.”

Practical, Passionate, and Post-Modern:
The Applicability of Follet's Principles for  Conference

Armstrong, Helen 2006 Contemporary Leaders Presentation Central Feature

Argyris, C. (1957). Personality and Organization: The Conflict Between
System and the Individual. New York: Harper & Brothers.

Personality and Organization: The Conflict
Argyris, Chris 1957  Between System and the Individual Book

Passing Reference




Progress To Date (2)

* Set currently includes about 320 items

* Drawn from pre-existing & contributed lists, substantially
expanded by intuitive Google searches and leads from
references in documents.

* Includes articles, books, presentations, conference
proceedings, interviews, social media posts, book reviews,
obituaries, and more.

* Continuing to work through additional downloaded and
bookmarked references, including Tonn references in Follett
biography

* Have not yet begun drawing in additional references from
Google Scholar (see next slide)

* Have not yet begun drawing in references from ProQuest
Dissertation Abstracts (see later slide)



Google Scholar

* Focus first on search for Follett’s name included in the Title
* Include all variations of Follett’s name, including misspellings

* Searchindicates 263 items with “"Mary Parker Follett,”
"M.P. Follett,” "Mary P. Follett” "Mary Follett” in the title
if “include citations” is unchecked.

— If “include citations” is checked, 585 items.

* If searchincludes “anywhere in the article,” then “"Mary
Parker Follett” alone has 15,600 returns (presumably
there are many duplicates).

* If including items with Follett in text body but not title,
review of each may be needed to determine how
relevant and whether to include in database.



Dissertation Abstracts Database

* Initial review indicates 3,268 returns for "Mary
Parker Follett,” "M.P. Follett,” and “"Mary Follett,”
(plus a few under misspellings of her name)

— May be ways to narrow down the search

— Try to narrow review to exclude items where
Follett is only a passing reference

* Database exports an CSV file for easy downloading

* Would be great for a volunteer with access to this
database (usually via a college or university)




Moving Forward

* Suggestions?
* Ifinterested in volunteering, let us know!
* Will aim to get initial set on website Spring 2026

— Will update periodically
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PHOTO 4.1 Mary Parker Follett in the
late 1920s.
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